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At this time Jefferson does not have a preferred vendor for Appointment Reminder software. 
Although we have met with various companies that have this service, we have not yet been 
able to find one that has quality software with affordable pricing for all of our members; large 
and small. We welcome any suggestions from our members.  
 
The information provided below was compiled from meetings we have had with these 
businesses and/or information we have received from members that use the software.  
 
Solutions Reach  
Contact: Debra Allen  
Solutionreach Platform I debra@solutionreach.com  
801.331.7183  
 
Pricing is dependent on the number of physicians in your office but on the average, you will be 
paying $379 a month per physician in addition to a setup fee. If you are interested in speaking 
with a Jefferson member that uses Solution Reach you can contact Eric at Dr. Seymour's office 
in Denton.  
Most of the members that saw the demo liked it but thought the software was too expensive.  
 
Proximiti charges a flat rate of $500 per provider per year so this plan typically is more useful 
and financially beneficial for large practices that have more than one physician.  
They offer a 30 day trial to see if you like their system.  
They do not require a contract but you do have to pay them $500 up front for set up.  
 
Tavoca is one of the companies several of our smaller practices use and have positive feedback 
about them. They charge by the patient so if you have 600 patients to call a month the fee is 
roughly $100 a month which works out to $1200 a year. It is about 16 cents a patient. It does 
not matter how many providers are in the office. They also offer a 60 day free trial and no 
contract. You pay on a month to month basis and if you decide you do not like the program you 
can stop at any time.  

www.tavoca.com (main page)  
To see a snapshot of how they calculate prices - click this link -
http://tavoca.com/calculatecosts.asp  
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